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FOREWARD 
 

WELCOME to the 16th International Conference on Information Quality (ICIQ-2011). This 
year, as in previous years, the international information quality community is gathering to share 
ideas, research and improvements in information quality. Local, national and international 
participants have shared over a decade’s worth of great papers, talks, outstanding research and 
practice; with this event we will continue the high level sharing. An applied, multi-disciplinary field 
such as Information Quality demands interaction and collaboration between practitioners and 
researchers. The ICIQ Conference has been instrumental in establishing a premier forum for the 
community of IQ researchers and practitioners. 

The 16th ICIQ conference is hosted by the School of Computer and Information Science, 
University of South Australia, which is the largest information and communications technology 
(ICT) tertiary provider in South Australia, and one of the largest, most dynamic and exciting schools 
in Australia. 

We wish to extend our acknowledgement to all conference participants and thank them for their 
contributions. The Call for Paper response was extraordinary in both quantity and quality. The 
collaboration between practitioners and researchers continues with each extending the boundaries of 
quality research and practice. We thank you all for your contribution in establishing IQ as a multi-
disciplinary field and pushing research to be even more useful and practice-oriented. This year, for 
the first time, we have included a poster session. We hope that this innovation will be of benefit to 
the participants and that it will become an important aspect of future conferences. 

The ACM Journal of Data and Information Quality (JDIQ) clearly establishes information quality as an 
important area of information technology research. Best paper and other high quality papers 
accepted at ICIQ were recommended for fasttracking to JDIQ. We owe a debt of gratitude to the 
Editors-In-Chief Yang Lee of Northeastern University and Stuart Madnick of MIT. Without their 
tireless effort this journal would not have been possible and would not be as viable as it is today. 

Again this year an overall “best paper” will be selected and awarded. A $1,000 prize accompanies 
this award. We appreciate the work of the Best Paper Award Committee, reviewing and judging 
recommended papers. The Donald Ballou & Harold Pazer IQ Ph.D. Award will also be given. 

We thank all the members of the program committee who worked diligently reviewing papers and 
providing valuable feedback to the authors. Their rigorous and timely reviews contributed greatly to 
this year’s exciting program. Again, without the tireless efforts of Richard Wang and his team this 
conference would be impossible. Thanks to Richard Wang for overseeing all stages and ensuring 
adherence to time frames. Finally, we wish to thank all the authors for their high quality submissions 
and patience with delays and system glitches. 
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11:00 ~ 11:45 Robert Hillard, Partner and National Leader of Technology Consulting, Deloitte 
 
Keynote: What does the next generation of business models mean for information quality? 
Room: Bradley Forum (H5-02) 
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IQ Methods 
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IQ Theory and Practice 
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National Cultural in Jordan: 
Conceptual Framework 
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11:15 ~ 12:00 Zoran Bolevich (Director), Demand & Performance Evaluation Branch Health System Quality, 
Performance & Innovation Division NSW Health 
 
Keynote: A Journey Towards Enhanced Data Quality in Healthcare 
Room: Bradley Forum (H5-02) 

 Track 1 
IQ Methods 
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Session Chair: Ronald 
Mead 
 

Track 2 
IQ Measurement 
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John Talburt 
 
Design Consideration 
For Identity Resolution In 
Batch And Interactive 
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Yuriy Verbitskiy, & 
William Yeoh 
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