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FOREWORD 
 
WELCOME to the 4th MIT Information Quality Industry Symposium (MIT 2010 IQIS). 
The last ten years have proven exciting for data quality practitioners, as more and more 
organizations have come to understand the critical importance of high-quality data. Data 
quality efforts in large enterprises often fail to deliver on the expectations of the business. 
As with any service provision, the key to avoiding such disappointment is to look at the 
problem from the beginning through the eyes of the business.  
 
Many have made vast improvements serving as role models for others. The next ten years 
promise to be even more exciting. Leading organizations including the MIT Information 
Quality community are coming to realize that data, just like capital and people, are assets 
that must be explicitly managed, as any valuable corporate asset would be. 
 
In order to produce an event that meets the needs of data and information quality 
practitioners, the MIT IQIS organizing committee has researched extensively with a 
range of data experts in data management, data warehousing, business intelligence, 
customer information and information management, across a range of industries and 
sectors. 
 
We are honored and privileged to have Mr. Michael Krieger, Deputy Chief Information 
Officer, Office of the Army CIO/G6, to give the keynote address at the Symposium 
opening, as well as Mr. John Bottega, Vice President and Chief Data Officer of the 
Federal Reserve Bank of New York to keynote on Thursday. 

 
This event is co-sponsored by the MIT Information Quality Program and the U.S. Army, 
and supported, in part, by Burton Group, Citizant, The Data Governance Institute, Harte-
Hanks Trillium Software, Symbolic Systems, and Talend.  
 
We would like to express our gratitude to Forea Wang, Allen Moulton, Rith Peou, John 
Garner and other MIT staff for their assistance in producing the Symposium proceedings, 
and managing the various aspects of the Symposium operations. Thanks are also due to 
the University of Arkansas at Little Rock for managing the Symposium website, in 
particular Kasia Dziewanska. The final Symposium program and other information 
regarding the Symposium are available at http://mitiq.mit.edu/IQIS. 
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  William H. Inmon 
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   President 
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Session T1C Tutorial Workshop: ISO 8000 Standards 
 
 The NATO Codification System: Improving Data Quality through ISO 

Standards 22745 and 8000 .........................................................................
  Steven E. Arnett 
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